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Claim forms are no longer being accepted  
06/01/2016

The deadline to submit a claim form has passed and claims are no longer being accepted. You can 
contact the Settlement Administrator toll free at 1-866-430-8358 with questions.

This website provides information about the joint state-federal settlement
with the country's five largest mortgage servicers:

Ally (formerly known as GMAC)                   

Bank of America 

Citi 

JPMorgan Chase 

Wells Fargo

Announcements:

Claim forms are no longer being accepted  
06/01/2016

The deadline to submit a claim form has passed and claims are no longer being accepted. You can  contact the Settlement Administrator toll free at 1-866-430-8358 with questions.

(see more announcements)

Settlement Timeline: 

Notices Sent to Eligible Borrowers: Summer 2012 and throughout the first half of 2013 

*Primary Deadlines to File a Claim for a Payment: January and September 2013 

Payments mailed to eligible borrowers who made claims: June 2013 through February 2014

*The deadline to submit a claim form has passed and claims are no longer being accepted. If you need to request a reissue of a check , please contact the Settlement Administrator.
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This Web site was developed and is hosted and maintained by the Attorneys General on the Executive Committee that negotiated the settlement. For questions regarding the settlement—

signed by 49 states—please contact your state Attorney General or visit the Help for Homeowners page.
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